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919985 wsalmamaaﬂuaumwmmfﬂm Kotlor 819ty 3ftun , 2530:6)

MUSNNS AD NanITUWE ma«m«uaaﬂfoniswmaamwmaﬂwmulmnﬂnuaawaumaa
Tailel mlmamlﬂlmmLUummmﬂﬂmmmmumnmsﬂQauwuﬁsmawaanﬂwnuwuﬂmuuami
waz/vsegnAiuuSENHAnAUA LLau/maaﬂmnusvuumﬂwsmim‘lmﬂlmwamawauﬂma
Jaywwesgndn (Gronoos 874lu InATUN . 2530 :6)

A1SUSNIS LﬂuﬂiumumsﬂuaamiﬂgwmuL‘wamau muwm%wmsmmwaﬂm
ﬂmau‘uwmmsmzmmammazmn LLaﬁ‘VI’Wv‘!‘ULWQQ@U@EJN&JWJ’!@JiUNG\“UE)‘U waziaaugy
(@uvne , 2537 :42)

WﬂU’]UﬂiuaU‘u Student Dictionary 983 The Amencan Hentage (1944 :864) 1A%
AUYINEYBIRTIN Service TMLNEA msmmumamwmmmuLwamﬂaau

U'smsL‘Uuwavﬂ,ﬂmnmu‘Luaauwﬂsvmus"mwNawamuanmmzmmmmstuﬁams

awawauma‘lwLUu"Lﬂmummmmmsmaaanm (International Standard, 1996 : 2)

PIneMamNIsUInsTinain aunseagulad vins nanel ATIANY IR DN
msﬁmammaxmnmagaumammmu‘ta Sanuwiuisuiy warliveasylogiaang Sua
Whmnowazaudslaluuinig

1.2 UsenneUaInisuinig

anmshianumnedrssuesiiuldigshauinsiufinnnemmowou uennfioandl
namaudndudAT MIUSMIEUNMSRIUATTEUNATT MSUINMINNMIANK AMIUINTAIUAIIY
Suiiis egrdlsAmnaluussangsAauinisimanty quae jelladu (2538 1 181) lWdwunay
mevmiﬂaﬁwﬁqﬁmﬂmmammmsu%n'm,ﬂuﬁﬁmmﬂﬁxﬂu 2 Usginm Ao

1.2.1 AM3UFN3AUTIND (Business service) Fovnefia nsUsSTESnuazAiunIsiy
\Bagsiie djauenandiladud Ay msusnsludnuueiingun MIvdnMsveaingausieg 18y
U MIUINTANEIIAIY NMSUINSEIANEATIEY Lﬂumu

1.2.2 nsusSnsans1snde (Public Service) Fovnad mimmsﬁﬁﬁnwmvm‘immuma
nysy Uusmmamﬂiiaﬂuuammmaﬂnwwcuamwzﬂﬂu’luammﬂumﬂm msusmsludnuneil
Toun N1USNNSVBINUILIIUANG UB3TT WU NITUSANTANSTNEY N15USN15Y8BIANTUNATDY
druvipsiiu msudmsdsanaaaseyt iudu

1.3 94AUTZNBULDINTITUINIG

amawnﬁmaamausmﬁuuummmm‘uaanwma’twmamd Fesnarhefitinnudusius
fineliAnnuuins ez 39l (2538:181-182) ¢S UneieesAUsenaudAUBInITUITNITN
Usznauluaie 3 du A

1.3.1 glviuinis Felufitmnedwiesdnsiiussnaugsiouins wazyAanIudoninaui
ymrdlunasliuing



1.3.2 aszuaunstunistyuims viesndeniafifelsnsliuing

1.3.3. g5UU3ns & sperUsznaumaniadalianuuenarsiuluamlsenneeinis udnis
EJnmama‘lumm«uaqmuusms M’lﬂLﬂuﬂﬁUiﬂ’liﬂ’]ﬁ’ﬁmu muusnﬁnunwmamﬂsymw
Tnevialy 'Lu‘ummmsusmsmuﬁmnmw‘mmamLawwvcmm%ausn']suuq

1.4 AMAMAITUING
9gns fiaswy (2539) nmumﬂmmm'\awwmauuuaammﬂmcnuaanlﬂsuuaaﬂuaﬂﬂs

yulugiiasient Lmﬂmmwuumaammsaﬂsvmulm visonmluusanuniiugasian

auam = audanelaresgnn = SNl
Usmsamanisld

Zimmerman Wag Enell (1988 - 33.6 -33.7 ) IlHANLUNIBUBIAIIN AMAIWANTUIANT
(Service Quality) mmumwmaomsusmmmummmvamumﬂmﬂumsmauauaammmmuJu
- gaandludusinl , ainnsdnds way sinzaufuausai wiadhmneveagnin

Tngaguudrnunwlunsuinsvaneis anwmuLawwmsaaﬂwmuﬂmauummmsu'3msv1
RovAusIAINGEINS waraieuiawelaiteiAnarundeiulumsudns

2. WUIRANOEHYBINITUINTS

Mille@afialy ivineg, 2538:33)na1 it muneddyveanisuinig Ae msasienuiaela
TumsTviusnmsveslssnwu lneiivdnvseuwinig As

ms’lﬁu‘%msaei'mauamﬂ (Equitable Service) wunafie AN gAsIINluNITUIANS
rumaigifigwefiinumnauviiieniu muuﬂs”‘uwuwﬂﬂm%mumsﬂgumamam&mmﬂu
WY MUY luummmuwnﬂﬂnulum'{lwuami Ussrwuarldfunisufaluguiiy
Haanyaeaiildumsgunsiduimsifieatu

nsliuEnsAimsanan (Timely Service) mangia msuinisasfesauasimiliuinsansnsne
arfeanseienan nansufoinuremhsnunieissienbifiussininmies Mlifinsasee
e Feazadnenulifiawelaliunivsznv

Aslusnisegiafissne (Ample service) maefis msliu3nsanssuzioddnyus
Surun1sleusnis uazantuiliusnisegraumuizay (The Right Quantity at the right
geographical location) fiaav wiui1 AnuaNenia viensnsirenal szlifinnumneay il
urumsiusnsldifgamedvivinunuesiuuinig

msliusnseseneiios (Continuous Service) wet naslviuinsassusiiiuluedis
ariiaue Tnodauselovvosasisnsdundn LilvBammuimelaveshsanilduinisinasli
iongauimaileladld
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n3ausa (Gronroos, 1982; 1990: 17) ‘LﬁﬂwmwwmafaammmwmﬂwusmsmnLLuﬂlﬂ 2
anwmuﬂa ﬂmmwmamﬂuﬂ (Technical Quality) Suiieafunadns maawmummﬂmaumn
uSmsiu Iﬂaa'lmsamwm‘l,mwmaﬂumiﬂivmulﬂﬂmmwmaamammfm (Product Quahty) dau
ﬂzumwvnmmw (Functional Quality) LUUL‘J@Q‘V]LHU’J‘UENﬂUﬂiu‘U’JUH”ﬁ‘UENﬂ"t‘iUi“’L&JuuuLax‘l

maau (Crosby, 1988: 15) na1IlAan ﬂmmwmﬂwusmsma “Service Quality” wu W
LR e NENNI NS AELNLUSNNITIUTIMINdBUNHTBY LA ABUALBIATIANUAITNA BINTT
109{UIM3 uazawNIONRENs VTR YBsgNA MR BT UUINslAME

Jswew wAndsimi (2543, 14-15) Aunmnslifuinis AeAuaenndaeiuyeInl B 8In1s
U9 NAMIBEIULINT Y30y LUTaIRNANNS UM U STInaUALBIAINABINTUDANAT
wsamummiaum’lwaﬂmwsawswsmimmmmwawa’Lamnusmwmﬂmu

druauned wadanns (2550: 66) auaadsiiuliin aanimnisliuings Wuve unii
muusmia“amauammmmmah’nmlmumnmmi mmnaa"luiumumamulﬂ (Tolerance
Zone) miuusmsnmummwawa’la’(,um{(musmi e mzmmmnmanuaanl‘dmummmmma
YDIFATYAAD Lazauimeletios WukauannsUssdiunaildsuanuImTiu a vz
wila

George (1991 : 263-266) M3U3N15gnA1 38§ FUUTN13 (The Customer - service) vOuna
BNEM9N15TANISAYTENANNIINM BB NTY sernsiuszaunadusalunisliusnisun
RRINETRY L‘UE)’J"IﬂWil‘VI‘Uiﬂ'ﬁLLﬂNSUU?ﬂ"\'iL‘\J‘lJLﬂ'i’e)QlJ'ﬂ‘V]ﬂ“U’]l‘Uﬂﬂ’\‘iUiiﬂLﬁWMM’lHLLﬂmﬁ'i’N
mmmLiﬁ]’lmt,ﬂmﬂmwsawmamu msusm‘saﬂmLUuﬂaummamiaﬂmimuu‘lmiaams
AOUAUBIAIINAIANTIVDIGNAT maﬂuuwumuﬂuammﬂmvmmquwah‘uaqm‘mmmiau‘u'ﬂ:da
n15usTaInuNgve48IAnIg aniiAntefindnuazwuin ssdnssududeaduluzowes
ASUUSNTT LYY mm'uusnﬁmaqn'ﬁmauhm'mm awmﬁwmaﬂfd fim M5BT uaENITIANIS

o

wuudiaiusau

3. uUIRAREINUANSIAUSNNSEIsTTe

n13U3N19a1s15 Y (Public service) (U339, 2523 : 80-82) Nuwiia ﬁﬁ)mﬁnﬂmzmwﬁ%’g
FavhTuitensuauesm Ui eINTTdIUTINTBIUSETITUEITLUEN1A 2 Ussian AB Aanssud
novauBILFsn sl suAUasnfeenils uazfanssuiineuauesanusesnisludu
auazmnauiglumnuiugin

msusnsUssraulasmiiesuvesdy (U3 , 2540:6) Aonsuimsdszyvulasmiasny
8953 unsduisanuazaIniimiztssuvesigdaliussyivy fainiasaueiadmueli
Uszrwuluiuuinisiivinsiueesds wiponadadmifioontuuinisluaafiasaandansu
Uszgryunle

nsTHu3nsansisue (mmdni 2536 :13) Ao nisfiyaaa womiguiidsunandifii
Aeatestumsliuimsmsnsae feensanuresy visenwu Iuthilunmsdstenisliunmsun
Uszyru Tneflgajamneiiionsuauswionrudoamsvasussrvulasd sy
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v ¢ v a v a : < v 4 4
Verma (Bslu ngad | 2538) ldfarsannishiuinisansisugindunisiafieudie e
v o P o o % { 9 v v
Trsmsangauilsludidnganis ieliilulusnmanis

Fitzgerald wag Durant (814lu Jann, 2532 : 1111) lé‘mewwmammﬂumﬂmusms
A15130U% 11 NUBEN mﬁﬂsvmumamsﬂgumwumums’lmsmimammamu Tnodn Numuwmm
911505 (Perceptions) A snsdaauusnmsnuiadanisuseiunatiuandafuly mumuaanu
‘Uswa‘umimm\,mawﬂﬂalmmﬂmm ( Criteria) 'mma.mﬂﬂamh samanisndule Judgement)

namlagagunistiuinisasisue wunei usmimaaswlmmuLwamauauaammm 29019
yaszawudnlng feanuanema waziusssy

Panandiker wag kshirsagar (1978 : 10) wé’nlumﬂﬁu%msmmsmvﬁquaﬂsiunws
UgummmaamvimwﬁhusmsﬂsvmwwmmmamamgummwﬁmmwsaﬂgsuLuaumwh
Tnshifeefilafisnnnuidn onsuod wazanulugnifitios videiiausly

winmsddyiAeatunsiiuinsasisas lunisnwives Usilumd d95n¥(2533 : 51)
annsofisueniionsan 19 5 Yssnis e

L. U%msa'm'smmﬁuﬁﬂmsﬁaa’lummmmmmmaﬂnﬂsaa

2. UIMsEsnsaEiingUsEaAluMIMBUALBIATINABINSHIUTINYBITHUTY

3. msdmsadeu wasiEmssidiunsuimsasnsae deunzudluudsuwadldiane el
mnzaunrnudduuiiniaady

4. vimsassa axfesdaduiiunsegifula uazlasainaue Lifinsvgavedn d1usns
asrsnsdemeaTsinaseysznslaq Ussruudeuldiunnudenieunieldiumuiden iy

5. enyugeuiiavdiglduussloninnuinsansisuzviniioniy

nanalagasy wanmsliusnsasrsusidumsliuinmsfiasdesmildsvanvulasdulvg
USMsmeAuENan AN

4. wurRANgEfNeIfuANNWe L

4.1 aAnunanevasiawela

mmﬁqwaﬂﬁ] (Satisfaction) mmwmuniué"qu?\nssmmamf na171 Wuanmanuidn
vosypmadifinugy anwdienla dennusoans viousegdlaldiunisnouaues

anufianela (SatlsfaCtIOﬂ) AIUNIUIYNIUATUININGN LUummmmsan’hmmmnma
ussaTaquszasd uazauidniuaane Woussategamnelasiusanseeu

aundnininen (Social Psychology) mmmwaﬂaﬁmmuwﬁuﬂmwmmmumsvmumﬁuﬁ
wazRmuMINBveIUAAa (@dn, 2529 : 193)

Twyad Wiyt (2539 - 6) Wimwdauhuit arwilawelaufios jisevhuengdn
sidudn viaednszduinanmasoninludnuusvewmadniaaviisvoanseuunisussiiulagUs
venfirmsvesmsussdivindululudnunsiaman vieliamau viohiliujitede e Ao
s videRenseRuthild
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Minn wazanz Grsluysede , 2531 : 36) na1adn nsgvaumsiuifnmuveyana T
nMsWaLNSTeruARvesyara geauansetulunugivds uasuszaunsnivodasymaa lu
nsUszdiudeiiuitududdey demeid yaraaesauagluanimuindeuiioatu was aeld
aunsalifeniuainfaaudile uazAndeuadiideiuld

4.2 nowiiieadesiuanufiewela

annqug nastvany (2543, uih 43) lEnurunduundaisiuarielaly guuuy
Yaausglall 4 ngu fie

4.2.1 wquguswﬂwaamaim (Maslow’s Theory motivation) nquftildiaus mnu
Foansludusag fursanud Bessiuananudosnsiuiiugu emsegsen T auisana
Heensniadaan uazaMusBanssensuTuiovinnguitnuiiaaaiuasiau autedldinani
Bty walaiieinisdehiuamudeamsiiniudfy Tnouywdesl anudeanislusediugeq
fradlaruiesnstuiuguldfumsnsuaussuds

4.2.2 nguiin1sgela n1sungeinwives Herz berg lind1afsladunisyle Fau
sinseAulFiURTRNusuawitwels 1dun Tenma anudisa msgeniu anwsufinveu m
wiyihmih uastiadenisthgednw Sadudadauneauiienela Wud ulsuires sadns anm
A3 ANELRUS SEMIyARA

4.2.3 wqwﬁuswﬁwm Mc celland @eutaniudsansvasyedeaniu 3 Ussinm Ao
AuFBInIsANANSY Awdeentsiidune uazaueantsamdius Tnganud oen1s
pud§a wiedendn usgslalidnaty dwyeaalaigeesiinnuusisaunitesyings nilslsiqans
Tuned

4.2.4 Nguin1IAANIIVeL Vroom ‘Lmauawu'sﬂmnmnuLLﬁwa’lﬂumsmmwawﬂﬂa
avﬂiumummmulﬂLmawawmmmfauum mmmumsﬂgummuwmummmﬁ's n3gala ¥ waﬂ
funishnvesnudronaiifindy ngufinsananivues Vroom i ungiyeeaezsan Aensud
wrmanisiaglifuseTaniodeineg Alnussown

filwa wus (Micheal Beer anadalu auvune Weausy, 2551, nin 7) lalaruvuny 189
auftawalalyin Wuviruniivesrudiineddladmil

1.V 119n@1I1 Valance wineiia anudansla

2.1 19037 Instrumentality waneda de wiesiles Fmahluganuianels

kY
e o

3. E 1n91nATI1 Expectancy Mineia mmmqma'lummﬂauuﬂ Fayaradl AINABINTS
wazirmdslunanefmanoogne faiuadasnsyindieislaituil e nevausimufons
vispAsiinansaald Faileldsunsneuavewdiauinaumisly ﬁaﬁgefﬁu‘lﬂﬁf’am Fao1992
wandluguaumsla il

w3933la = navesaufiawela+auainmng
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Famneda Lstﬂ,wawma’LﬂUﬂﬂawuwamiﬂivmaﬂ,ﬂawm Wy femsUsziuHa
y0eAnsfREIRuTInANI T uagveany mauswﬁwumaavmlﬂumuswiunﬂﬂsﬁmaa
amnﬂmumuwawmmmnmmuﬂmmaaamns M2oMSTITLYeIeIRN sy T ATEATANTS
Famngld Srivrunifinnessding seraduUsenns wazlasunis mauauaamsﬂﬁﬁmmv
wwsssuiulumadiananungy LLiwala]muzummsanwamlﬁm%m welunanauny ailviauas
Tusaunniuuay mwauauaaluLﬂulﬂmwmmmah melam mmmsaanwala
fazmluse

InAIneTesnafwelafisusani ansiulddn dnlvgaziiauAniuadis ety
Fawoaguldi anufinsladunriintesyaraidaoddadamils wazifndunrufoeladle
IhSunavauadudiigonis

43 93aUTEnauvaInIuNanala
AnuAanela L’U‘L!ﬂ')']ﬂﬁaﬂ%ﬂﬂﬂuﬂ‘\lﬁ]ﬂﬂa’lﬂﬂiuﬂ'ﬁ W ANYNIEYARR ANTNVNUATEEND
ANTNUIAABUNINILAIN maamumwmﬂsmm fazidesuae ummmwmamulmnanﬁ

amﬂsvﬂaumm Imamammwmsmﬂ@mu
Uswua Lﬁauauum ( 2531 : 56) na@1IN wwmms*ummuﬂmlﬂmawwamam‘lusﬂmm

Aufanala maluwa’lﬁmaaalmawua gousoeIfe)ingg Lt,azﬂsva‘um‘smuJuwumuTums

Uszmummug
Vroom (81sly 833079, 2535 : 16 ) Idlmsigiianuiianela LAZHUIINNTINAANURNS

wolalufanssulaq fesiaudnle wazaivsn lasenafinsussanduiug iouuzthRInIsUTLY
Tilasumsvensuludosudenou W\]uLﬂuwumu*uam’mmwah

George D. Wagenhim wag John H. Reurink ( 1991 : 263-266) ﬂaﬂmﬂwawmﬂw
psfnsUszaumudnsslumshlifiuuinsitmelasonsuimsvesesdns fe 2aAnTINTusios
NSUHIRNNUABINTVBIGNAT YIBETUUINS ﬂﬂLLNT}F\’J’\MWQ\‘]mﬂJmaﬂﬂ’ﬁ]“‘LUUL‘SBGﬁaU%U‘U@u
wandudesfianiz Lmﬂaﬂmsnswﬂmmadmmqlﬂ mammmﬂmmu

1. ANuFDIN1ST12E1s waEn1sRafedoas Lﬂuamﬂsunauwmﬂfyﬁqmmmw%ms
gruusmaynaufiannuaianiiesdnns ALATAVTINZogULTINGINTBININTEN LaTAYN
VouluIng

2. anudasnislunismeudu mneds gliuimsezaevaussdiuvinsagnelssauiions
Tusmseenadn

3. anuRsanistunisuiladagm Q‘lﬁu‘%mimsﬁ%mmmLLﬁﬁmMﬂﬁLL quusnIsia
pgUTEANSN W

4. pueInIRnsssanan wavanutiuadunsliuing Suuinsssinmslaiuuins
fsmsasenat uazauivlotndudlowunveduuints  dliuinisegsesdanviodanay
USNSImLA LAY

5. ﬂ’nué\’aqmﬂﬁ@lﬁu‘%ﬂﬁﬁ awaunTn vineis fliuinisasivineslunisUfon
winft fiasaansalunsudtym
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6. anusesmsufiRnusdugndes ma’tmmmmﬂwmmuawam NIIZNAINAIY
Aawanalunsufineu szdmasianimlinngda waza L delaveiuLdns

@

AoRuITUUIN 15038

Qe

7. audesnianisuinisiigaw wasuling dldusnisasufd
g seuloy uazdsedeiia

Michael R. Solomon ( 1996 : 323 ) lénavin auianels wazarubifianalave gnd
fnduldananudin vieviruailnesmvasgni eaiudud uisuins Reafududii vie
wmmdmnldgenieldliuinisluud

msiannuRenelafifidenisuinig
alsy lasaul® (2534, 910 39) Na170 aufanelafiinensuinsesiniu wielihiy
sdpsResntdEnvasrsimsliuImsvesesdns Ussnoufiussiuanuidnues faunsuusnisly

fRsheq vewsazyana faiulunsiamwiiaelastenisuinisenanseyild wanedasasoluil

1. ﬂ'ls’l‘*ﬁ’uwaaumu FuduaEnsinenldfuwnswansisuie lnen1siotvensove A
uiio mﬂﬂamﬂﬂamaamsm memmmmuaﬂuLLUUWBswmwummmaulﬂw \@onnou
wioufmmeudase lnofianuiinmeisszanudeauionelaludiudeg fAndisanudid
Tu3nised W dnuvuyesansliuinis anufiliu3nng ‘Uﬂaﬂﬂ‘a’mw‘diﬂ’l‘i L

2. MsAUA1YE] LUuamﬁfwuamvmiwwswmsmummwawa’twmc’ﬂ%usmwauju
3§mswmaamﬁaLwﬂuﬂu,azmmmuwwmwmQammwmnga‘h’tmgﬂammwm fauA1uli
asafuTafanse mytaanuienelalagismsdunivaiiuinduisiusevin uasiiussandnndn
FZuiiia

3. madunm Wudnisvdafiagsinlinsusyduaufiovelavesflivinislalas 3813
él’\aLﬂmmanaﬂisuﬂzqdaum%’uﬁnﬁ PuEToTUUIAMTLAENERINNSTATUUTAITULAT Wi
NSEANANZEMINI N3e dmin wazaNireInIsIvesuUsms Wusumsinauianelalae
351 Q’ﬁ’ﬂ%ﬁaanizﬁnaehw%e%’aLmzﬁLLUULLmuﬁLmuau FaagannsaUssfiufesrduauiianela
o lduinisiaeegnees

nnsaaaiewelaluuinig Jawdn (Millet S1afialy drdniuanenITuMINRUY T3UU
57915, 2554, v 17) I&naiersuaafisnelaluuinisndennuannsofiasfiansanin
vimstuduiifmelaviolilaenarnnsliusnsediasiuiion fio nsudnsiflasugfisssy
LVALBNTA LASLENDWTN ‘Lij"j’lﬁjﬁu%”lﬁuiﬂi nsliusnissaasiudeiial Ae n1sluinisany
SnuzauInduuaiu LaznuALARINTURIESULINIS mﬂwmmiamquwa Ao
mmmewalumwuamummawnsaamaﬂnﬁmmaq Asliusnsadie seias waznaslwusnasaa
AMUMAIIMT A MIWRILNIUUSIMTNRAUUSIN wagaANATY Iianuasaimilusey 9
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5. uiteiades
nasSeiae e atunsussifiuauianelavesssrwuiiinenisiiuin nsves
paRnsUSIMsEuUaTsaun SunelszindAathay dwringassnll ausdussdiulanineaue
naSomATITes fdl
Fuusen Jgynsw (2552) ﬁﬂmﬁaa{]mmuasaﬂaﬁﬂ"lumsﬁwuwmumaamﬂma
Wesrasmads Jminuvusiil msnamqummﬂs“am Wesrusmdywuarguassauuanig
uwitlylumsWanngusureandutaiisanivats Jamiauynusil ﬂaumaaawawiﬂun 5398
Toun sz wvuwaa‘tuwmmsﬁnmaa YPUNAUIALIBIAABINAI ﬂwmﬂwuﬁmiﬂa’[,ml,uuaaumm
Duedesiosnuiy 370 au lumsiseediilifunmsidededrme nslduvvasuanduns Soaile
‘lumsmu5wsam*’uauamamsmawm’l(l)maua‘walﬂmaaﬂaumamamuwf.uulu
weAgneiiong sening 21-24 Yseiumsiinuiseufnuniieindneiiseldiadsseiou 5,000 -
10,000 uw (2) uﬂ‘uﬁtym'lumswmmﬁmu‘ummﬂmaLmaaﬂaawmwiuﬂaulﬂma
é\"mmszi’ﬂmmmmwmmLLazf{Yﬂﬁv’wwuﬁﬁumnﬁanﬁ"’masﬂnauwﬂmxnﬁumsﬂqwu
Frunsiineusy uazmsunianufinerfunisimuigueudiunsdinadanuduiindeya
mmaﬁLﬂu‘é?uﬁugmﬁwumiaifuauumsa’fﬂﬁmdmm%wu,azaaéﬂsam%ﬁ'mmsﬂnaﬁwLLasﬁwm
91%w Fruntsdamanguiaiviaguruuaznguoeuning Arun1sdnyssvraniunu gy
Frunisdufiunisdalassnisguguneisanuitnmsnlunisiuuigueureanavaiios
aaswvanadutlymiiuszervudeanmsliiaunegiaseiunud i GHansmadouauuiigiu
wn'jwmqﬁﬁhdﬁ'uﬁssﬁuﬂtgmlumsﬂ"wuw;wuu‘uaamﬂmaLﬁaaﬂaawmqﬁumﬁhaﬁu
atniitudfyvneadatisedu .05
uinendemealulagsraad L wauRdese(2553, 43-a7)Anmneufiowelazes
Usggngusanisiiusnnsveameauiadiualisimaedl sunousiane Jamdiadenns wansAnun
WUt 1) mnufianelavesuszrwunensiuimsvaanaunaduaisawniedn Saminldeesie 1.1)
mmﬁawahﬁﬁdwléfdauLﬁaﬁﬁviammL?}aﬁu’tumﬂﬁu‘%msm’aﬂswzjwu AU ansla
ﬂﬂﬂNNﬁ?Ulﬂﬁ?ULﬂﬁJWmm’e)ﬂ’)’]ﬁJL“U’e]ﬂJUIUﬂﬁI‘WU'Sﬂ'ﬁG\E]U‘SJU"I‘UU’UENLVMU’IEWHU@L’)&JQWNF\’)
Tun sy wun mumulmmuLaemmmwawa’l%mamﬂwuammam’rmmjauu'lums‘lwmﬂﬁ

YDUNAUIGATURLIIINAN E]EJIUS“WUZJ’mWﬂﬂ (x = 46.02) LLﬁuW’IﬂL‘WUUﬂUﬂWiBUaS ziAn

<t 3

Yovazagsyning 76-80 wnRarsunduTIwdu Wy mmmwa‘l.waamumu‘lmmuwmma
anudarulunisTiusnsRa Uy TuTBIMAUIARIUAITEINIIA mmacﬂu 3 dusULSn A
A1LNEAINLATAINLAZNISABUALDIAIINFBINITUBIUSEY 1YY (X = 46.07, Seuas = 7680),
nsiinnadugvinenisfiavesmitey (X = 6.05, Sauag = 76-80) uay nsinuszlovd
guuosz1vu (X = 6.01, Joyag = 76-80) 1.2 mmﬁqwai%ﬁﬁduulﬁdamﬁaﬁﬁc{a
ASIAUSNSUaY mmL‘UamuTumﬂ‘mmmsmmw<1‘wa‘lwaammmulmmummamﬂ‘msmma”
amdetulunisliusnisveamauiasivadsanned luamsin wudn glldnlddruded
awfanelaronisliusmsuazanumdeiiulunistivinisveunauiamuatisamied eglu
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e sudusieaiuy wuin mmwawa’lwaammﬂﬂmwmanﬁ’lwusﬂmﬁ,aumwwﬁ@uu
Tu nMslUINSYUNAUIGRIUALIBINISAN mnwamlu 3 Fuuusn Ae dudamehd / UPRAINTY
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19uSnns (X = 6.16, Souas = 76-80), FunsEUILNT/Auneumsivusnis (X = 6.13, feeas =
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0103 A3 (2553) Iednudes mnufinelauazanufoinisvesyserrvuidse
mMsWrreeesiuresndnsudmsdivalnsay sunsuisau fanTauasugu 9 ol
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yospedmsuswIsdudvalnsnn 2) wWisuiisuandnvasvesszrruiuaiufiwelaves
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ATIENAMNLYTUTIUNUFET way LUsaumsrummaammumﬂmasmﬂmmﬁ Tukey
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drusualnsin wudn aufelavesussenru Funisudnsneueniianuuaneiaiu
ot utios 2 mjthu duarufiawelevesdsseau dumsuimsmeluuay fuatafnisladfinnm
WRNANAY

1de AsmsuLun(2557) ldAnwauandiueaidniirenanimniuinisves

prAsladuwstiushnnedssrautiasu 60 U uminerdeysmi wansAnwimudnglduins
mAvIsuazRANg s daauAniuisaduquaiwnisiuinisveeinisiady
wsziResRanediTwandinsy 60 U umingideysn biunndien

s1ue yniauluss wasdwud lasasazna (2558) ldvhnsinyin1suinsanuuines
4157152 U8409An5UnATEIEIUV B IAL: NTENITUIMITINAVIARINNIATFINAITIANN
Udmsansnsnesmlasaiaiug wui msuimseuassueiinuddgannludssne 3]
nsUnasestussuauszaniUlag sadnsunasesdviesiulussdnsitifunumndnlu msdai
U3N5ANE13aE IN1SU3MNS uudnsans g TisdulidnynEuanA1INMTUIMNTINUIMS
as15mrvesigualaeialy sidlusunseuiuntsuaznay FauwadaitdAgiefuinsg
AM9U3N15ANE1sAEYBRIANTURATBEIUTRsAY NTAIN1SUTITT WAUIARINLINTEIUNTIANT
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AU TauareRnsUnATeEILTBIiY Usenaume 1) A NniIguasinusYeInIsuIuI T
‘vuamu 2) SEUUIIATTIUUINTAIBITE TS ammﬂﬂmmmwamu 3) MIIAVIUINITANTITUL
fuinpsgu @) aaﬂﬂsvnaumaamifum‘musmammsmu«uummmu 5) 99AUITZNBUVBINTUIMNS
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UAuN$ss U500 (2559) liviinisAnen n13dauinisas1suseialAnsinaAses
duvissduiieifiosfiuinguasdadu wuin nagnslunisinuinisaisisusetasinsy nases
druvtesduiionuduifiesiiinoguasdaiu Tnelusiniiuuiussdnsunasesdiuviosiu
fiunummidlunisnianuy gedn 1iuvee aengAasd QunsxﬁaﬁadqﬂaﬂaLU?{UULLﬂao‘LU
psfnsUnAsasdiuosiuiunumddglunsdauinsassu v ssrsuuuiiug e
arwfiamelalunislivinissedugean nagnslunisdauimsasisuy o bidledinnaniet
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Ian1snany n1stindunlglug n1sdnnsialias n1sUTUIIIANITIFUUNISISIIS NTINATS
ﬁ”uﬁ%ﬁmLﬁam'%ua%’wqmmwﬁﬁ nsildrusiuvoslsznvussisliimuissuy MsInuinig
assusiternuiufiesitheguasdsfulssauanudiialduedied

tunyadl Sunsau(260) lidnwiFesanuianalanisnisliudnisvesgudine samn
W Inedegluivsssusse gnsenll nansinwdunutoajhsaufianelavestdndnuisienis
Totusnas Tassan egluseduan uasndosuunaiume uazsedunsAng WeSeudeunu il
AuLANneeiy danwiianelaegluseduinn

Amanaiu(Wickstrom, 1971) ld@nwszfunassdusenauivildiianudonslowa glife
wolalun1svinnuvesng wasnanudusiugseninsesdussnauimaniiny D8 WA NITANY
Uszaumsnflunisviau sedutu uasiumis wanisdnymuit esduszneuiivildagianewsls
Tumsvianugean fio awdanldiuauduistunision dnuuzvssnuii auduiusiy
eyt uazmufuliavouan ssidsznouiviliaghifienelaldun mshivszaumnudnse
ulpuisuagnsuivig anmmaieu wasianuiinssnummnuegdiui fuusdu q Wy oy
wie SrnuduiusiuesdusznauiivihliiAn
anudanelavazhinewelalunsviau

W uLABSTU(Anderson, 1995) T8 An®B13d015309 AruRanelavesuszervune
msuinmsinwmeruialulssmaanizowing sansifenuit Yssvwulifonelaniniian
Tushumuazanlunisiuuinisuaganldatslunissuuinig |

asuduazans(Stump and others, 1995) lifinuideises anuiiawslavestisgeengsie
n15UINIsShwIne uIavesruduimsauamluiainavialssimaas suigduee nan1sive
wudn fthegeengdiulnglanufiseladenisuinmsaldsumnummdluduanuiuasinuelunms
Shwn Anwuildsendis mnaaswiiude A auluiins nssuiemuAniunasnauts
asdevaiy raanvulasuAwuzININUImME

nesfa(Thomas, 1996) léAnw13d815es anufianelavesyszvrvuranisuidnisees
guduinisguainludszmanidunawaslnuiln nan1sidewuinusservudiulng
fauflaweladmiinfigliuing luswudseds aaanuainsaveadming wazAuzihi
Isuluduszuunsiudnas uananndmuasmnauislunisiuuins fanuduiusmauaniu
A fanele druszezinainissenssuazallgaislunisusnisianuduiusnisauiv

aMuAanela
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aRUUN(Stipak, 2004) WAnwidoFes anuftawelavessserudenisliuinasves
wihgaUnasasiiesduluunsasauauada nansitenuitvszrsuiinuiisnelasianis
Thu3nsveamieaulnasesissiuasausuiada Iwamwsauasﬂuazﬁumn“luc?\"xuLﬁﬁwﬁwﬁ
auans1sg uwaznsminueraiiio
v1u 8@ g 8918y uazy 833(Chanh-His Yu, Hsiu-Chen & Huang, 2006) T @nw
L%EN f}mmwmiﬁms mmﬁawa’twaqqnﬁwLLazmmm%’ﬂﬁﬂﬁﬁia Taiwanese Leisure Industry
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anudnidegaamnssumstuifiafioluiauinaz vl pauamnsuinmaniside WU
auduiudiduiiiinela fanunmnisuins anuianelavesgndn wasanuasindnives
gREMNTTU
To-niis w¥a uag §9-19u F(-Ming Wang & Chin-Jen Shieh, 2006) lafinwanuduius
sywirsquamuinisuazarufiowelaveslduing : nsdifinwiesays uminerdu atn
patioy ddlduuuaunuamniwnisuinig 5 17 liud matudedd nismeuaussmun BN
Anudfesiu anuuvuey LLaxmmﬁﬁmﬁuamﬁﬂaé’%u HANTIBNUTT ANATHNITUINN SEINE
yauanegilifeddyraauiinfawelaglduinns Tneusmsiilasuaruiawelaunn 5 dusu
Tiun fundnenns suuinmstu-fu duusseina dussuugndeyadilnnseting uavnisaes

~ [ K3
wazturaaaylay

INANTNUNIUWUIAA NGB LBndIs wazanASeiiAeates anzfussifiudvun
auRanelevesUseansuiiiaenisifuinisveeeAn1sUIMITdIUAIUAILEINNIA 80D
Uszdnufauian fnTagasond desdusznouiiivades 4 asAussnou fe Frudunou
nsuSNNs Audeasmeanisiuinig ﬂ”mﬁmﬁwﬁéﬂﬁu’%ms wazduAnLAEEAIN
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Asrensliuamsidunsuntsliuing fudasmennsbifuins Frudmiigliusans
wardrudessruazamniuesdnisuimsdriudivaiisaiunin sunsussdindfadunu
Janingnsontl 2) Lwaﬂﬂmiumummwawdwaawsuusmiwmams‘lwusmsaaﬂmimmsaau
Frvatsauma Suneustintfauau Swingassidl Suunmunuiiinveiuuims uas
mwamsﬂnw'mlmLﬂuumwmlumﬂauauuzmquiamaLLasngumwuunwmamumnmmaq'
Fadunsitoideussens ﬂmsé"‘ié’alﬁﬁ'nﬁumsﬁnmﬁuﬂ"hmuﬁa‘ﬁ'mialﬂﬁ

1. Uszrnsuasngualegn

2. winsdleililumsiiusiusadeya

3. msiusausudeys wasmsliasizideya

4. afafldlumsiesnideya

1. Us%qnma“naumama
Uswmﬂsw'l,'z’ﬂumsmswmquwa’tw Ao Uszrruilulduiniseeednig

UmsdusuaTheaumn sunaussinefatinn Samingnisnil
(Y 1 o o [1 a o v <t ; o 1%
NANMBENIENUUTUMILILYTEIINTVIABINTANY) Tnouuszounluld
usnsveamuisau Tulaudszunn 2563 lunainnisguiiegtauuuiady (Accidental
. :‘ - 1 ar -~ o
Sampling) Inen1sianuaziivuuvdsuniueinl sz uinfnaeuasuuinis 91U 400 A
Uszilluanuianelavewfiniuuinig Swiu 4 suusnng

d o o o ¥
2. iwsesdienldlunisitusiusiudeya
& v & Y ed & =
2.1 wuudauny  Wukuvasunwadtunuu ingussasanadlilaeazidu

Fronruvatedn wazidumioiuuuuninsuszdiual lnsuuuasuniy wuaionteanidu

3 mau nall

3

poudl 1 doyavhluresfnevuvvasuaisudinimdarela dinamua 4 Ta
Fnwzidunsiaausiunis (Checklist) Usenaume e, 218, SEAUNNSANW, waraNIN
noudl 2 deyalfpafussiumuianelavesgiuuinislunisivuinisann
panmMsUdMIEUuaTsama suneUssindfatay Ymingassiil Usznaumeiay
Famun 22 4o Suunmusssumufemelautseeniu 5 seiu Tnsadewuuasunuunuy
AU TENINAY (Rating Scale) %aﬁm’mmamqu’luLﬁammmﬁawalammuu%ms 4
fu AD
Futunountsliuinig
AUYBINWNTIALING
3. Frudwihigiuing
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4. FMUEIBIILANEZAIN
A o Py < 1 %4 aof o
aaud 3 Wumauaisda TngnwanuAniiuresnsuluudeuaId 131U

' v o < v we Y =
ausuraensiiusnsiviugdnussivlaiige
ganmsUTuUIweenslduing
HRIRIRIRICIATHIR Y

Taelunisiaszsuanufiaweladunuuasuauuuuiasiussainan (Rating Scale)
mmx,w‘nmétﬁ%w(ukert Scale Iﬂaﬁmuﬂﬁwﬁﬂmuuuaamﬂu 5 suffu e unfiga 1N
Uunan Uoe u,avuawam el munevessERUATRRuN

5 azuuy vaneds fmuieneladenuuimsseduinniign
4 avuuy mneds dennufiawelarenuuinisssauinn

3 azuuy wneis dannufawelarsnuuinsseautiunan
2 Aruuy vanes dennufianelasenuuimssseutiey

1 psi vunef Smnaianelaesuuinmsssduliesiige

0 'Y o ' = P MY o ¢ s
mwiummeﬂumsﬂixmummaammwawa‘laﬁlﬂmmuﬂammwmamuanmmaaLuaw
wazAiY (Best & Kahn, 1993 ) fail

ATULULRAY seAUANURTBLY
4.51-5.00 fauiemelarenuuinisunnige
3.51-4.50 fanuRanalanaauuInisuin
2.51-3.50 fpuianelassnuuinsuiunans
1.51-2.50 fianufawelarauuinisden
1.00-1.50 feuianelasesuuimstiosiign

¢ &

3. msnusIuTndayauaznsiaIzitaya
msusIuTudeya
Lﬁufﬁa;dammmuaaumuﬁ’lsﬁmsa‘iﬁaﬂﬂaﬁﬂcuzﬁwmuﬁm%’uLﬁumuafmiaa&amnﬂq’m
FaognaTinldusnag

nqsfams’n“wauauauammw%

ﬂ’liﬂ'ﬁuLMUIUFISGH%]UVI’]W]'E’JLﬂ’i’l“‘ﬂ“l]’e]lla Taeldly aLmsua'us%ﬂmaammmam
Tun1siiasny WuauamﬂmﬁmmaLLavmmuaﬂm’mummmswmmaua Lﬂumsmmmmm

AsoLay A MlﬁEJ gz ﬁ’JULUUQLUUN’W\‘E%’m LW@@SU"IBaﬂUﬂJSWBQﬂaMG\'JE)EJ’N mmmu‘uauamu

L

U 1 magaﬁ'ﬂ,ﬂmmﬂngmamwuaaumu Usznauiy twe 978 SEAUMIANYI

<t A 4
waEeIN ¥ANMD (Frequency) wasyAnsaeay (Percentage)
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Ui 2 mauammn‘us geunufianelaveSuuinisvesasAnisuimsdus 1ua
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woladeduneunsliuinig mummwawa’lﬂma‘uaqmqmﬂwsms FuauRanelane
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Woavuasgiu (50) vesinsuwsazdauazusazdu udusuanuinasiveuaiiuazn miu
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(Content Analysis) wazasuiluuuunsson
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X = AAziuuLaAY (Means)
SD. = dufeauuannsg (Standard Deviation)
N = Trnuaulungualegng
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